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Consultation with Parent/Carers with Children/Young People with SEND:
SEND Process in Derbyshire 2018

Introduction

As previously carried out in 2017, Derbyshire Parent Carer Voice (DPCV) put
together 10 questions alongside the Local Authority in 2017 to gain views on
how successfully needs were being met for their child/young person with
SEND. The same questions were used to establish an equal comparison.

The survey opened 30th April 2018 for 12 weeks (closed on the 22nd July) to
gain views of parent/carers of how they felt the system worked for their
family’s needs, what sort of support their child/young person was receiving, if
at all and how effective the process was for them.

The survey was carried out through Survey Monkey and paper surveys, to
obtain the views of parent/carers only.
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Methods Used to Request Information for the Consultation

Emails were sent to the full membership of the Derbyshire Parent Carer Voice
database for the families that provided an email address, this was
approximately 780 families. The email gave a brief description of the
consultation and directed potential participants to our website to find out more
and link directly to the survey.

This email was repeated before the 25th May (GDPR came into place) to
ensure a bigger reach and then to a reduced database between the 25th May
and the 20th July 2018.

Social media was used to share the link to the website, our current methods of
social media are Facebook and Twitter. This information was shared a
number of times via these methods, Facebook had a number of re-shares by
members to encourage and inform non-members to see the consultation.

Over the consultation period Derbyshire Parent Carer Voice held a number of
events and attended support groups, during these meetings parent/carers
were asked to complete paper copies of the survey to be later input on to the
survey monkey by admin to ensure all data is collated.
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Methods of Information Gathering Used and Sources Consulted

Email and visiting groups were the main form of communication with families.
The link to DPCV website was published on social media and encouraged
people to participate. We also asked the attendees of our events and support
groups to take part and share their views.

Over the 3 months 157 people viewed the consultation page of the website,
from there 59 of those clicked through to the Survey Monkey page, from the
59 it is unclear how many took the survey.

We had 353 people visit our website from Facebook, we are unable to break
down which pages they visited or how many pages they visited, and during
the consultation period we were also advertising our forum events which did
drive more traffic to the website. It is also noted that only 12 people came to
the website via Twitter.

Over the period we had 106 participants.
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Purpose of the Consultation

1. Establishing if needs are effectively being identified and met
2. Effectiveness of the type of support being received
3. Establish satisfaction of the EHCP process
4. Satisfaction of support received
5. Gain feedback on the process and how it could be made better

This will continue as an annual consultation to develop a year on year
comparison beginning from 2017.
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1. Establishing If Needs Are Being Effectively Identified And Met

51 of the parent/carers taking part in this survey felt their child/young person’s
needs had been effectivity identified. 3 participants chose to not answer this
question leaving 52 parent/carers expressing that their child/young person’s
needs were not effectively identified.

When asked to scale how effectively their child/young person’s needs were
being met, the following was the rating was given: (1 indicating their needs are
not being met at all, through to 10 indicating their needs are being fully met).
All 106 participants took part in this question.

1
2
3
4
5
6
7
8
9
10

23%
12%
10%
5%
12%
9%
9%
10%
2%
8%

39 comments were left but there is no indication to what number they rated
unless stated within the comment. Some comments just stated their
child/young person was going through the diagnosis process but didn’t state if
their needs were being met. Other comments made, state schools are doing
a good job with no support from the Local Authority, whilst others state there is
no support for children/young people with High Functioning Autism and others
stating there is no support.
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2. Effectiveness Of The Types Of Support Being Received

We asked parent/carers what type of support their child/young person was
receiving within school, if any, as listed below:

SEN Support

12%

GRIP

10%

ETAEYS

1%

Statement of Educational Needs

4%

Education, Health & Care Plan

55%

No Support

18%

101 participants answered this question with 5 abstaining from this question.
With a high percentage of children/young people being support through an
EHCP. 38 comments were left, with a high number stating their child/young
person’s EHCP was incorrect, not inclusive of parental views and doesn’t
indicate all of their child/young person’s needs.
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When asked to rate their satisfaction of the progress being made by their
child/young person, we again asked respondents to select between 1 and 10
(1 being very unsatisfied through to 10 being very satisfied). 100% answered
this question:

1
2
3
4
5
6
7
8
9
10

25%
9%
12%
4%
15%
3%
11%
8%
5%
8%

Again there was opportunity to comment, which 19 people chose to do with
some stating their child/young person is home educated or has missed
extended periods of education.
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Our final question in relation to the effectiveness of support asked, on a scale
of 1-10 how effectively have you been involved in identifying your child/young
person’s needs and planning their provision (1 being not effectively, 10 being
extremely effectively).

1
2
3
4
5
6
7
8
9
10

18%
7%
10%
2%
13%
6%
12%
6%
4%
22%

There was again the opportunity to leave comments, 35 respondents opted to
do so. Many were negative, but a few comments stand out:

•
•
•
•

I’m very involved but unsure how effective I’m being
All our suggestions and requests have been ignored
No provision since leaving college at 19
Pleased with the support we’ve had from SEND Officer through the
EHC process so far
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3. Establish Satisfaction of the EHCP Process

9% of participants who answered were extremely satisfied with the application
process for an EHCP, with 39% being very unsatisfied. 27 participants did not
take part in this particular question, leaving 79 parent/carers who did. Of
those 79, 30 left further comments:

• 9 is for the applying but 2 for the annual reviews
• Don’t know we have been statemented for the last 10 years Being told
to accept it even though incomplete to secure a school place
• Already had statement when adopted

Other negative comments were left but from the comments relayed above its
quite clear that the process is not being explained clearly enough to help
parent/carers and their families understand. The two comments above
relating to Statements, could quite possibly now be transferred to EHC Plan
but they seem unaware of this! 7 comments just stated N/A, just applying or
transferred from Statement.
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Our next question in relation to satisfaction, was referring to the outcome of
the process, the rating again was 1 being very unsatisfied, 10 being extremely
satisfied.

1
2
3
4
5
6
7
8
9
10

44%
10%
5%
4%
4%
7%
5%
11%
5%
4%

This was completed by 73 participants which 22 followed with a comment, all
22 comments were participants who were either going through the process or
had been through the process. 20% rated 8 or above but unfortunately all
comments were negative including this one comment stating; Reserve
judgment at the moment as still going through the legal system.
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4. Satisfaction of Support Received

We asked participants taking part if they had received any support through the
process, if so how would they rate the support (1 to 10). 83 participants took
part in this question with 23% stating they received no support whilst going
through the process. This relates to 19 people one comment left stated; But
was offered, which leads us to believe they didn’t want any support. This is
the only comment that we could definitely state was one of the 23%.

52% rated the support they received was between 7 and 10 with 10 being
extremely satisfied. 24% of the 52% was rated 10. Meaning the final 25%
were less happy with their support rating between 1 and 5 (1 being very
unsatisfied).

A tremendous percentage of those who took part in this question left
comments (74%), unless stated with in the comments it is unclear what they
rated but majority of support used was DIASS, Umbrella IS and support within
school (SSSEN/SENCO). Some comments left read;

• DIASS offered excellent support and advice and I feel the process
would have been impossible without them
• Umbrella Independent Support Fantastic Support
• From our solicitor – not the authority
• Scored 5 – None only through asking and doing a lot of reading
• MAT, CAMHS and DIASS
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When further asked about satisfaction, it was in relation to the timescale, 79
parent/carer took part in this question and 34 left further comments. We
asked participants to rate their satisfaction on the process timescale, 1 being
very unsatisfied, 10 being extremely satisfied:

1
2
3
4
5
6
7
8
9
10

49%
15%
2%
3%
5%
9%
4%
8%
1%
4%

49% gave a rating of 1 for this being very unsatisfied and 25% giving a rating
between 6 and 10. All comments were negative with the one comment stating
that the plan arrived within the 20 week deadline but unfortunately had the
wrong child’s name on it! Most other comments were stating that the plan
took over a year and some were still in draft form.
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5. Gain Feedback On The Process And How It Could Be Made Better

We asked for ideas or suggestions that might help this process, 59 comments
were left in total, a selected few are below to gain the parent/carer trail of
thought:

• SEND Officers meeting children
• A flow chart with timescales would be beneficial
• Keep to statutory timescales and parent informed instead of ignoring
them
• Improve communication. Answer phone calls and Emails. Do what you
say you’re going to do
• Employ people who have basic knowledge on diagnoses and ones who
have the time to help.
• Stop ignoring parents views as we are the professionals of our kids and
know what they need
• Don’t abandon families when young people leave school or college. My
son has been forgotten
• Ensure all meeting attendees understand and follow the SEND Law
• Keep parent/carers/families informed of progress of EHCP
• More parent input, specifying and quantifying
• Keep to lawful timescales
• More information is needed for parents that is a lot clearer, transparent
and updated constantly
• Mainstream secondary schools desperately need educating in early
identification and working with young people with invisible disabilities
• Ensure all staff involved with the EHCP process are aware/trained in SEN
Law to the point where they fully understand what a lawful EHCP should
look like
• More face to face time with SEND Officers – Christine O’Callaghan from
Chesterfield Locality Team was very helpful and supportive and it made
a great difference when she had met myself and my son
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Summary – Key Themes Identified

Comparison 2018 & 2017
• For those who had a good experience it was a very good experience,
below are the percentage for each questions parents and carers were
asked to rate between one and ten, one being very negative and ten
being very positive. The percentages given are for those who rated
eight to ten:
2018
o Q2 (Needs being met)
21%
o Q4 (Satisfaction of progress) 21%
o Q5 (Parent/carer involvement) 32%
o Q6 (Application process)
26%
o Q7 (Outcome of process)
19%
o Q8 (Support satisfaction)
47%
o Q9 (Timescales)
14%

2017
33%
36%
51%
14%
22%
46%
21%

• Unfortunately, for those who had a bad experience it was mentally
draining and frustrating. Again as above, we have given the percentage
of the scores, this time for those giving a score between three and one:
2018
o Q2 (Needs being met)
45%
o Q4 (Satisfaction of progress) 46%
o Q5 (Parent/carer involvement) 35%
o Q6 (Application process)
54%
o Q7 (Outcome of process)
59%
o Q8 (Support satisfaction)
18%
o Q9 (Timescales)
67%

2017
25%
23%
15%
45%
43%
21%
54%

In comparison the picture of good experiences has decreased in most areas
but the application process for the participants this year was up by 12% and
an already high percentage for 2017. Looking at support, satisfaction has
risen by 1% for 2018.
Page | 15

Other Key Themes

• Some parent/carers feel that the having resources given to them to
understand the process would be a great benefit, For example, time
lines, service support contacts and SEND Officer details.
• Negativity around the completed plans; not being a true reflection of the
child’s needs, reports received but information not input into the plan,
missed education due to the lack of support whilst waiting for the plan or
home educated due to the lack of support received, along with parental
views not being documented correctly or at all in the plan.
• A high percentage of those who used support were extremely satisfied
with the support they received, support services ranged from school,
DIASS and Umbrella to the SEND Locality Teams and SEND Officers.
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Key Points to Consider in Relation to the Information Collated

• When delays occur, discussing this with the family would be helpful for
everyone to understand the issues of timeliness for a plan, the family
could also help with something that is causing the delay
• A young person’s educational life is felt unsupported to progress further
once they have done their few years at college
• To ensure schools and educational settings are carrying out what the
plan is for and if this is not the case for parent/carers and young people
to know how/where to report this to ensure the plan is fulfilled
• One comment left stated: don’t allow staff too have holidays in this time
period of time as it causes more anxiety to the parents – can’t get
answers due to time delays. This would never be possible and be unfair
but to have a system in place that allows others to work on a case and
have up to date notes to ensure parent/carers aren’t left for a few weeks
without being able to progress or have up to date information
• Honesty. Families feel they are being given false hopes by
professionals to keep them at bay If they know something isn’t available
to them or for their child/young person they won’t build their hopes for
something that is unrealistic

Report Completed by Derbyshire Parent Carer Voice
05/09/18
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