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Consultation with Parent/Carers with Children/Young People with SEND:
Key Areas Parent/Carers Would Like to See Addressed by Schools

Introduction & Purpose

After discussions during the Derbyshire Parent Carer Voice Joint Working
Meeting, Iain proposed a survey to establish the top five key areas
parents/carers would like schools and educational settings to address before
the gradual return to those settings.

The survey opened Monday 11th May and ran for 8 days to Tuesday 19th May.
There is intention to run the same survey, possibly mid-June to determine if
views change.

The survey was carried out through Survey Monkey to obtain the views of
parents/carers only.
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Methods Used to Request Information for the Consultation

Emails were sent to the full membership of the Derbyshire Parent Carer Voice
database for the families that provided an email address. This was
approximately 325 families. The email gave a brief description of the
consultation and directed potential participants to our website to find out more
with a link directly to the survey. This email was sent out twice during this
period.

Social media was used to share the link to the website. Our current methods
of social media are Facebook, Instagram and Twitter. This information was
shared a number of times via these methods.

We also requested this was shared on the Local Offer.

Methods of Information Gathering Used and Sources Consulted

All methods used directed traffic to the website. From here we can see that
over the 8-day period 243 parent/carers visited the consultation page. From
the data we can also see that of the 243 potential participants, 142 clicked
through to the survey, with 66 taking part.

Over this time we had 393 visits to our website with 303 people looking at
more than one page. Ninety-two of these views were direct links from
Facebook, 61 from search engines and only 3 from Twitter. There is no data
available to see how many clicked onto the website directly from their email.

On Facebook the post for the survey reached 287 people, 53 people engaged
with the post and 15 people shared the post.
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Key Areas Preference

Parent/carers were asked to indicate by number their preferences of Key
Areas they would like schools and educational settings to address to help
them and the child/young person return to school.

All 66 participants answered this question, with the results of preference
below:

1
2
3
4
5
6
7
8
9
10

Hygiene in School
Social Distancing
School Cleaning
One Way System Around School
Transition to a New Phase of School
Work Set by School to Undertake at Home
Transport to and From School
School Meals
Therapies in School
Extra School Activities

Also see Appendix a
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Feedback
Further comments were made by 29 parent/carers. We also received an
email to add to the comments. All comments are in Appendix b.
A few points stand out and could be Key Areas to consider.
 Emotional support in their return to education
 Families with vulnerable children, young people and other family
members will not feel confident in returning to education until a
vaccine is available
We received an email from a parent who wanted to share their view,
stated below:
“I don't have any reservations, worries or concerns about my children
returning to school as I think it is as safe as it was before the lockdown
started.”

Key Points to Consider to Further Consult
 Asking the question ‘What would help your child/young person return to
education’?
 Would adding the type of provision be helpful? For example,
mainstream, special school, college, etc.

Report Completed by Derbyshire Parent Carer Voice
21.05.20
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Appendix

a. Survey Results – Preference
b. Survey Results – Feedback
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