
10th July 2020 

 
  

Key Areas Parent/Carers Would Like to See 
Addressed by Educational Setting                  

Survey Two 
Consultation Report Evidenced by                                          

Derbyshire Parent Carer Voice 

Author: Lisa Hodgson DPCV Co-ordinator 
Website:  www.derbyshireparentcarervoice.org 
Email: info@derbyshireparentcarervoice.org 
Telephone:01629 533666 



 

Page | 1 
 

 

 

 

Content Index 

 

1. Introduction & Purpose Page 2 
2. Methods of Requesting Page 3 
3. Methods Used & Sources  Page 4 
4. Key Areas - Preference Page 5 
5. Positives Gained from Lockdown Page 6 
6 Access to Education Page 7 
7. Changes in Views Page 8 
8. Moving Forward  Page 9 
10. Key Points to Consider Page 10 
11. Appendix Page 11 

 

  



 

Page | 2 
 

 

Consultation with Parent/Carers with Children/Young People with SEND: 

Key Areas Parent/Carers Would Like to See Addressed by Educational 
Settings – Survey Two 

 

 

Introduction & Purpose  

 

This is the second survey to elicit the views of parent/carers across 
Derbyshire in relation to the safety of their children/young people returning to 
their educational setting.  Previously, the first survey showed that hygiene, 
social distancing and educational setting cleaning were the key areas to be 
addressed before a safe return.  These survey results can be found here 
https://derbyshireparentforums.files.wordpress.com/2020/06/key-areas-21st-
may-report-pdf.pdf 

 

The survey opened Monday 15th June until Wednesday 8th July. The intention 
to run this second survey is to determine if views have changed and to retract 
more information about how families have managed over the lockdown period. 

  

The survey was carried out through Survey Monkey to obtain the views of 
parents/carers only. 
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Methods Used to Request Information for the Consultation 

 

Derbyshire Parent Carer Voice (DPCV) emailed the survey to their database 
of 346 families on the 15th June with a brief explanation of the consultation 
and directed potential participants to the DPCV website to follow the survey 
link. 

This group of 346 were also emailed a further five times during the survey 
period.  These emails contained other information as well as the survey 
information. 

Social media was used to share the link to the website. Our current methods 
of social media are Facebook, Instagram and Twitter.  This information was 
shared several times via these methods. 

 

The link was shared with a number of other ways via the Local Authority, 
sharing with Special School Heads, Mainstream Heads, through the Local 
Offer, Locality Teams and other officers with the authority that have contact 
with families with a child or young person with Special Educational Needs 
and/or Disability (SEND).  Derbyshire Information and Advice Support Service 
for SEND (DIASS) have also shared DPCV’s link to the survey with families 
they have spoken to and contacted throughout the survey period. 
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Methods of Information Gathering Used and Sources Consulted 

 

All methods used directed traffic to the website. From here we can see that 
over the survey period 1200 parent/carers visited the DPCV website with 951 
viewing the consultation page.  From the data we can also see that of the 951 
potential participants, 349 clicked through to the survey, with 139 taking part. 

 

We can see from the visitors to the website, 645 came directly to the website 
either via the email or knowing the web address.  We noted that the following 
figures came from different referrers. 

 

Search Engines 115 

Local Offer   277 

Facebook  65 

Twitter  91 

DIASS  7 

 

On Facebook the post for the survey reached 420 people. 
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Key Areas Preference 

 

As with our previous survey we asked parent/carers to indicate by number 
their preferences of Key Areas they would like schools and educational 
settings to address to help their child/young person return to school. 

 

136 of the 139 participants answered this question, with the results of 
preference below: 

 

1 Hygiene in School 
2 Social Distancing 
3 Transition to a New Phase of School 
4 School Cleaning 
5 One Way System Around School 
6 Work Set by School to Undertake at Home 
7 Therapies in School 
8 School Meals 
9 Transport to and From School 
10 Extra School Activities 

 

The changes from the previous survey asking the same question were the 
increase in preference in the “transition to a new phase of school” which 
moved from fifth to third moving “ school cleaning” down to fourth from third 
and “one way system around school” from fourth to fifth.  “Therapies in school” 
moved from ninth to seventh in priority, moving “transport to and from school” 
to ninth. 

 

Also see Appendix a. 

 

Further comments were left by 56 participants, of these comments many 
referred to the child/young person’s anxiety, mental health and well being in 
the return to education.  This could look very different for lots of children and 
young people. 

For all comments see Appendix b. 
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Positives Gained from Lockdown 

 

We asked families if they had gained any positives from the lockdown 
situation. We gave the options stated below and asked for further 
comments, 138 answered this question: 

 

1. Lots of positives  21% 
2. Some positives  57% 
3. No positives  15% 
4. Not sure   7% 

 

78% of families who took part in the survey stated that they saw some 
positives over the lockdown period.  Positive comments left state that the 
family had more enjoyable time together, less stress and anxiety that 
relates to going to school and associated behaviours and more 
experiences gained as a family. 

 

15% said they saw no positives, from comments some are clear that this 
has been a very difficult and challenging time for some families.  Some 
of the comments left were: 

 

 Safety at home 
 Life has been extremely stressful, care has been withdrawn and 

full time school has not been available therefore using up our 
much needed care budget to outsource carers for time usually 
spent in school. 

 Lockdown has been difficult for everyone, as a family of 2 key 
workers home schooling has been almost impossible.  Boredom 
has a negative impact too. 

 We all felt trapped and children didn’t understand and home 
schooling was impossible so gave up on it. 

 Lockdown has turned all routines upside down and has been 
difficult to explain.  
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We can see that including the above comments 124 left comments were 
left. 

See appendices c and d. 

 

Access to Education 

 

We asked how children and young people were accessing education 
over this difficult time, giving seven options and the opportunity to 
comment further.  All 139 participants completed this question with 88 
leaving comments.  

 

The options given were: 

Continues to go to school      11% 

Accessing online learning      14% 

Work set by school to carry out at home    37% 

Supporting home learning with own resources   9% 

Child/young person refusal to carry out home learning 11% 

Concentrating on life skills      11% 

Other          7% 

 

From comments, a lot of children/young people and families have tried 
different kinds of education, for example, some students have accessed 
their educational setting a few days a week, alongside home learning set 
by school but also parent carer finding websites to continue online 
learning.  Others have found this very difficult due to working from home 
themselves, key workers not getting a place for their child, refusal from 
the child/young person to carry out any form of school work at home. 

 

For full information see appendices e and f. 
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Changes in Views 

 

As we carried out a similar survey in May 2020 it was important to know 
if views of participants had changed over the 3-week plus period as new 
guidance was given and more children accessed their school settings. 

 

1. No my thoughts are the same 
2. My thoughts have changed but continue to keep my child/young  

person at home 
3. My thoughts have changed and my child/young person will be/is 

accessing education at their school/college, etc. 
4. I'm unsure 

 

56% of families who took part in the survey stated that their 
thoughts/views remained the same, with 16% stating their views had 
changed but kept their child/young person at home.  However, a further 
16% stated their views had changed and their child/young person will be 
or is accessing education at their setting. 12% were unsure. 

 

We asked for further comments to support this and 62 participants 
decided to comment further. 

 

See appendices g and h. 
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Moving Forward 

 

This was also an ideal opportunity to gain the views of families with 
SEND of what could make a difference going forward, for the support of 
their child/young person within their educational setting. 117 families left 
their views, a sample have been selected, the remainder can be found in 
the appendices: 

 Feedback from teachers when my daughter hands her homework 
in, then she would know what she has done well and what she 
needs to improve on.  I am not a teacher, never mind a specialist 
in any given subject!  I do my best, but really it’s not good enough. 

 A vaccine or treatment, I’m going to be beyond stressed taking 
every little sneeze as a sign of Covid 19.  It will definitely happen to 
us.  I would rather they missed a year until a suitable treatment or 
vaccine has been made and schools have had sufficient time to 
sort things out properly. 

 Listening to individual needs.  Not all Sen children are the same.  
Some hide their anxieties in school and so they don’t see the real 
fear of a child.  Pictures of classrooms or of the new routine, step 
by step may help. 

 Extra support and education regarding mental health. 
 More life skills taught in school. 
 More virtual classes. 
 Extra help to bridge the gap from lockdown.  Need extra support to 

catch up on what’s been missed. 
 Being able to learn alongside and mix with peers. 
 Some videos with staff rather than just worksheets. 

 

For all comments see appendix i. 
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Key Points to Consider  

 

Key Areas for consideration and to be shared with families prior to the 
return to their educational setting: 

 

 How the anxieties of their children and young people will be 
addressed? 

 What are the expectations of covering missed education? 
 What mental health and well being support will be available? 
 How can we use the different types of learning throughout 

lockdown to inform long term access and inclusion in education? 
 What can be done to aid transitions for all children back into 

school?  What will the options look like? 

 

 

 

 

 

Report Completed by Derbyshire Parent Carer Voice 

12.07.2020 
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