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Consultation with Parent Carers with Children/Young People with SEND: 

Back to Education After Lockdown September 2020 

Introduction & Purpose  

 

This is the third survey continuing to elicit views of parent carers across 
Derbyshire, who have been through lockdown and have a child or young 
person returning to their educational setting.  Previously, we asked about what 
families would like to see happen to make them feel confident about the return 
to the setting.  The report from the previous surveys can be found here:  

Report one May 2020 
https://derbyshireparentforums.files.wordpress.com/2020/06/key-areas-21st-
may-report-pdf.pdf 

Report two July 2020 

https://derbyshireparentforums.files.wordpress.com/2020/07/key-areas-
second-survey-14th-july-2020-report.pdf 

Local Authority Feedback 
https://derbyshireparentforums.files.wordpress.com/2020/07/key-areas-
second-survey-feedback-21st-july-2020.pdf 

The survey was live from Monday 27th September until Sunday 11th October. 
The intention of this follow-up survey was to find out how returning to 
education after lockdown for children and young people with SEND has 
impacted on them and their families.  What went well and what could have 
been better? 

The survey was carried out through Survey Monkey to obtain the views of 
parent carers only. 
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Methods Used to Request Information for the Consultation 

 

Derbyshire Parent Carer Voice (DPCV) emailed the survey to their database 
of approx. 365 families on 27th September with a brief explanation of the 
consultation. It directed potential participants to the DPCV website to follow 
the survey link. 

This group of 365 were also emailed a further five times during the survey 
period.  These emails contained other information as well as the survey 
information. 

Social media was used to share the link to the website. Our current methods 
of social media are Facebook, Instagram and Twitter.  This information was 
shared several times via these methods. 

The link was shared in a number of other ways via the Local Authority, sharing 
with Special School Heads, Mainstream Heads, through the Local Offer, 
Locality Teams and other officers within the authority that have contact with 
families with a child or young person with Special Educational Needs and/or 
Disability (SEND).  Derbyshire Information and Advice Support Service for 
SEND (DIASS) have also shared DPCV’s link to the survey with families they 
have spoken to and contacted throughout the survey period. 
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Methods of Information Gathering Used and Sources Consulted 

 

All methods used directed traffic to the website. From here we can see that 
over the survey period 1450 parent carers visited the DPCV website with 1208 
viewing the consultation page.  From the data we can also see that of the 
1208 potential participants, 417 clicked through to the survey, with 230 taking 
part. 

 

We can see from the visitors to the website, 1255 came directly to the website 
either via the email, directive from school messages or awareness of the web 
address.  We noted that the following figures came from different referrers. 

 

Search Engines 78 

Facebook  65 

Other websites 52 
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Educational Setting 

 

To establish the current situation, we asked parent carers if their child or 
young person had returned to their educational setting.  Of the 230 
participants, 97% said yes, they had returned to education, with 3% saying 
they hadn’t.  For those who haven’t returned to education we asked for a 
further comment. Some explained that health issues make them feel it is 
unsafe to return, part-time attendance due to anxiety and online learning. 

For full information, see Appendix a & b 

 

We asked about the type of educational settings parent carers were telling us 
about. Listed below are the options given, with the response as a percentage 
next to each setting: 

 

 Mainstream Preschool   3% 

 Special Preschool    0% 

 Mainstream Primary  36% 

 Special Primary    7% 

 Mainstream Secondary  37% 

 Special Secondary   7% 

 Mainstream College    2% 

Specialist College    1% 

Home Educated    1% 

Other      6% 

 

For the 6% who selected ‘other’, they stated that their child or young person 
either attended an enhanced resource centre, private school or were 
completing a supported internship. 

All comments can be found in Appendix c 
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Parent Carer Feelings About Returning to Education 

 

We asked how parent carers felt about their child or young people returning to 
education. We had 225 responses to this question.  The answers provided 
both positive and negative comments. A few positive comments are listed 
below which follow a similar theme to other comments: 

 

 Absolutely fine, I was reassured from school that all COVID safety 
measures were in place for the September start 

 About time 
 I feel everyone is doing what they can to ensure safety 
 It has been very well organised and we have felt that it has been well 

managed 
 Pleased, she needs a purpose and interaction to give her motivation 
 Pleased they have got support and routine 
 Happy as home schooling was a struggle 
 Relieved, education is so very important, but so is my son seeing his 

friends 
 I feel it was the right thing to do for their mental well being and 

education 
 We feel ok about sending our child back to school, the school do all 

they can to keep the children safe 

 

Some parent carers had mixed feelings about the return. The most common 
theme for those who had mixed feelings was “was very nervous, but needs to 
be back”. Negative comments left were about anxiety and nerves of the child 
or young person going back into the education environment and the risk of 
contracting COVID19; shielding families and high risk members don’t feel it is 
safe to return. 

 

All 225 comments can be viewed in Appendix d 
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Child or Young Person’s Feelings About  

the Return to Education 

 

We continued to ask about the feelings of their child or young person; 225 
participants answered this question.  There are many comments stating 
that their child or young person was happy, positive and excited to return to 
school. Some are listed below: 

 

 Happy, he does not know about Covid but has adapted well to masks 
etc. and enjoys school.  The only issue is no work experience or trips to 
the community which he has always found very rewarding 

 Very happy to be with his peers again and is enjoying being back at 
school.  Education is very precious to him now 

 Excited but confused/frustrated as to why things are not the same in 
terms of the daily interactions 

Although there are many positives, there are lots of very anxious and 
worried children and young people returning to their educational setting.  
This is related to catching the coronavirus, germs and the pressure of the 
educational environment. Some of the comments left are listed below: 

 Not happy, he has started chewing holes in his clothes which is his way 
of dealing with anxiety levels 

 She’s finding things hard and not enjoying school at the moment 

 

All 225 comments can be found in Appendix e 
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Transport 

 

With the question which referred to if your child or young person had school 
transport, we asked if the return had run smoothly. This question should 
possibly have been worded differently: “In relation to transport provided by the 
Local Authority for your child to access their educational setting, did this run 
smoothly?” The results of this question are as follow: 

 

 Yes    20% 

 No      1% 

 N/A    67% 

 Further Comment   12% 

 

All results can be found in Appendix f 

 

Some families felt it wasn’t safe and so they opted against transport. Some 
found transport ran well and others felt the lack of communication was 
frustrating. 

 

All further 27 comments can be found in Appendix g 
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What has Gone Well with the Return to Education 

 

This was also an ideal opportunity to gain the views of families with SEND to 
find out what has gone well with their child or young person returning to their 
educational setting. A total of 213 families left their views. A sample have 
been selected and the remainder can be found in the appendices: 

 

 His teaching staff have been amazing at supporting my son going back 
to school.  Since going back you can see sometimes he has really 
enjoyed what he has learnt 

 Having homework/intervention lessons after school to catch up 
 Nurture group 3 times a week 
 The school’s policies and organisation on drop off and collection.  Class 

bubbles and break times and cleanliness all make me confident my 
child is safe 

 Systematic drop offs and bubble systems 
 His transition back has been good.  He has adapted to his new way of 

‘school life’ well and his school have made this easier for him.  The 
return of SSSEN has also been quicker than I had feared it may be 

 School has been very supportive and is providing work online and are 
happy to have phased return when numbers decline 

 He isn’t isolating himself at home anymore.  He is back with other young 
people 

 Not much at the moment 
 Generally gone into school ok but would have been better for our child 

to be able to be walked to class at least for the first few days rather than 
leaving him at the gate to walk alone 

 

For all comments, see Appendix h 
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What Could Have Gone Better 

 

This question is a great way for educational settings to understand what could 
have been better and what could continue to improve.  We had 181 parent 
carers leave comments to this question and again we have provided a 
sample; all can be found in the appendix: 

 

 I am not sure if things could have gone better as going back was going 
to be difficult with having 6 months off 

 Some of the outside spaces are busy as children need to stay in their 
bubbles so not much opportunity for quiet time 

 Homework expectations and ALL staff being aware of needs 
 So far, thankfully nothing could have gone better 
 Reducing lessons so children have time to eat lunch and not reduced 

break times as he is being told he doesn’t have time to eat school 
pudding and he is being told to hurry out or he will have no outdoor 
lunch break time 

 Less homework in the first few weeks, very overwhelming 
 Organisation of toilet, water and food provision.  No access to drinking 

fountains and toilets are locked 
 Lack of reasonable adjustments made by the school.  Lack of planning 

and support for children with SEND in school 
 Help to get back on track 
 There needed to be more emphasis on parents not gathering and 

having a chat.  No social distancing was being observed early on but 
this has got a little better 

 More time spent on trauma and loss processing 
 Windows being open all the time, children freezing in classrooms and 

more understanding of people’s circumstances, individual instead of a 
broad sweeping view 
 

 

For all comments, see Appendix i 
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Most Useful Support/Advice You Received in  

Returning to Education 

 

We asked families to share what was the most useful support/advice they 
received in returning to education. This is where 182 families commented, 
some just stating nothing, no support was given to return to education and 
others mentioned specific services that they received support/advice from.  If 
we asked about this advice in the future we could specify where the 
support/advice was from, e.g. what service/s, the educational setting, local 
authority, health or from peers. A sample of the comments are provided 
below: 

 

 To do your best, don’t worry and we’ll help you as much as we can 
 How positive cases are managed 
 Open clear links of communication from the start 
 Take it one day at a time 
 Awareness of children staying in bubbles and after school club 

reopening, it’s been very hard as a working parent 
 My child’s key worker has been fantastic 
 All advice gratefully received 
 What has been put in place to make it safe 
 Just not to worry as everyone was feeling the same 
 The college informed us as to how things would work and have 

provided support if necessary 
 LD CAMHS and social worker 
 The school got a social story ready a couple of weeks before returning 

that I could familiarise him with  

 

For all comments, see Appendix j 
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Least Useful Support/Advice You Received in  

Returning to Education 

 

After asking families to share what was the most useful support/advice they 
received in returning to education, we asked them to share their least useful. 
A total of 143 comments were received with approximately 70 giving the 
answer they didn’t receive any, none or n/a.  As before, we have provided a 
sample of the comments below: 

 

 We are currently not having home diaries which does mean that I do not 
know how he has been at school and that information was very helpful 
to get him to talk about his day but now it has closed a positive talk to 
an angry one 

 Anything from the government 
 “To follow normal cough and cold procedures” when I asked my child 

had a cough on day 3 of returning to school and wanted to know what 
the guidelines the school wanted to follow, sending him in until it 
became a “continuous cough” then being off and getting a covid test 
seems not the most precautious approach  

 Advice based on opinion rather than facts, this was given by the school, 
on suggestion of return pre summer holiday 

 No communication whatsoever from transport 

 

For all comments, see Appendix k 
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Anything Else About the Return to Education 

 

We asked participants if they would like to share anything else about their 
child or young person’s return to education.  A total of 122 left further 
comments, 35 just stated no or n/a.  Some comments reiterated what they had 
said previously in other parts of the survey. All comments can be sourced in 
Appendix l. 

 

 

 

Key Points to Consider  

 

Communication is key. From this survey we can establish that educational 
settings that have communicated well with families have experienced less 
anxieties, being able to prepare their child or young person better for their 
return to the setting, because of this communication and instructions given.  
Issues arising from Derbyshire County Council have proved challenging for a 
few families with not having placements for their child or young person and 
comments about not being able to get in touch with the transport team to plan 
the return with them. 

For those who haven’t yet returned to education, how will schools assess the 
amount of catchup required?  

 

 

Report Completed by Derbyshire Parent Carer Voice 

14.10.2020 
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