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Introducing Our Team:
Rachael South, Trustee

and Secretary
Rachael has been Secretary and Trustee for Derbyshire
Parent Carer Voice since 2018.  She has previously worked
in childcare, mental health, retail and various
administrative positions and now has her own business
which provides freelance office support. Rachael is also
mum to a neurodiverse, rambunctious lad who has a
bespoke educational package.

As Secretary, Rachael attends meetings with the Local
Authority, helps with the day-to-day running of the office
and assists in organising workshops/events.

“I am passionate about improving services within our large
and diverse county; representing all voices of
parent carers' and young people’s experiences gives us
the opportunity to shape the way forward.
"I would like to see simplified pathways that allow all young
people to fully participate and access discussions and
decisions about their future as well as cuts down the
mountain of paperwork parent carers have to wade through
each year.”
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Access Card: Making Access Easy

Tired of having to produce evidence of DLA/PIP and carers allowance when trying to access
attractions? Then consider the Access Card.

What is the Access Card?
Information, Evidence, Discounts and Opportunities for Disabled People
The Access Card is a card like no other, we translate your disability / impairment into
symbols which highlight the barriers you face and the reasonable adjustments you might
need.
This then informs providers quickly and discreetly about the support you need and may gain
you access to things like concessionary ticket prices and complex reasonable adjustments
without having to go into loads of personal detail.
It's all based on your rights under the Equality Act and providers' responsibilities.

All for just £15 for 3 years!
The Access Card is accepted at a number of venues within
Derbyshire, including: Buxton Opera House, Chesterfield
Cineworld, Ilkeston Wheel Blazers, Crich Tramway Museum,
Lea Green.
You can apply online (www.accesscard.org.uk).  The card also
now features a face covering exemption symbol.
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Latest Survey and Results
Key Areas Parent Carers Would Like To See Addressed By Schools – Survey One

In May 2020 we ran a survey for parent carers to tell us their main concerns for the gradual
return to school following the Covid-19 closures. We then presented the results to Iain Peel,
Service Director for Schools and Learning.

You told us that a key area of concern was “emotional support in their return to education”
and one parent shared their views that “I don’t have any reservations, worries or concerns
about my children returning to school as I think it is safe as it was before
lockdown started”.

Key Areas Parent Carers Would Like To See Addressed By Schools – Survey Two

This is the second survey to elicit the views of parent carers across Derbyshire in relation
to the safety of their children/young people returning to their educational setting.
Previously, the first survey showed that hygiene, social distancing and educational setting
cleaning were the key areas to be addressed before a safe return.

The changes from the previous survey asking the same question were the increase in
preference in the “transition to a new phase of school”. Many participants referred to the
child/young person’s anxiety, mental health and well-being in the return to education. This
could look very different for lots of children and young people.

We asked families if they had gained any positives from the lockdown situation.  A total
of 78% of participants said that “the family had more enjoyable time together, less stress
and anxiety that relates to going to school and associated behaviours and more experiences
gained as a family”. A total of 22% said there were no positives.

Negative comments included “Lockdown has turned all routines upside down and has been
difficult to explain”.

The full survey report can be found on our website.
https://derbyshireparentforums.co.uk/consultations

Coming Soon...
We are in the process of reorganising the postponed events.  These may be held virtually or face-to-face
when current government regulations allow.

PDA Society
This workshop is packed with information, including; What is PDA? What is a demand and how PDA can
feel, panic attacks/meltdowns and why they happen, plus strategies to decrease anxiety and meltdowns.

Sibs
This workshop will help parent carers find ways to give attention, information and support to other
children in their families. You will gain an insight into siblings' needs and experiences, give practical ideas
for explaining disability and supporting siblings with their feelings.
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Face Covering Tips
Use a paperclip to connect the ear loops behind your head to relieve ear chafing. Place a
facial tissue inside your mask. The tissue will absorb some of the moisture from your warm
breath and help to prevent your glasses from fogging.

Add a drop of peppermint oil at the base of the mask to help ease breathing and increase
comfort level.

Tip
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Do you have a little time available and fancy
becoming a trustee for DPCV?

We are on the lookout for more trustees to join our charity, Derbyshire Parent Carer Voice.

Could you work together as a critical friend to the local authority and health services?

Would you be able to challenge decisions and look to improve services and support for those
living with Special Educational Needs and Disabilities?

Are you happy to gather and listen to feedback from parent carers throughout Derbyshire
and collate views on all aspects of Special Educational Needs and Disability?
Can you look at targeting work on those issues that are important to and on behalf of
Derbyshire families in order to improve services and outcomes? Are you passionate about
empowering parents to participate in meetings and events with health, voluntary and local
authority services?

Could you share information and best practice to all relevant parties in an effective and
meaningful way?

The role would require you to have/learn new skills to support the voice of the
parent carers and to attend a monthly committee meeting during term time. If you are able
to say yes then DPCV would love to hear from you! Please follow the link on our website or
email us for an application form: www.derbyshireparentcarervoice.org or alternatively
email us on info@derbyshireparentcarervoice.org, call us on 01629 533666 or make contact
through our social media pages (Facebook/Twitter/Instagram).

Our friendly trustees, who all have children with additional needs, are looking forward to
meeting you! Here are just a few of them…
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Covid - 19 Update
Testing

You should get a test as soon as possible if you have covid-19 symptoms or have been
asked to be tested. You will need to book a test at a testing centre or alternatively use
a home test kit. The test involves taking a swab of the inside of your nose and the back
of your throat, using a long cotton bud. You and the people you live with must self-isolate
until you get your result. This also applies to anyone in your support bubble.
If you have symptoms of covid-19 and have received a positive test result then you must
self-isolate for 10 days. People in your household should self-isolate for 14 days.

Useful Terms 

Self isolate – staying in a contained area (perhaps a single room in your home if you do
not live alone) because you have covid-19 and are trying to avoid infecting others.

Quarantine – staying at home and away from others after you may have been exposed
to covid-19 to see if you get symptoms and avoid spreading the virus if you are in fact
carrying it.

R Number – this is the basic reproductive number of the virus, the average number of
additional cases that directly result from a single person bringing it into a community.

Social distance – the practice of keeping extra space between two people to prevent
spreading the virus. Cancelling large gatherings, working at home instead of an office
and remote learning are all examples of social distancing.

Support bubble – this is considered the safest way of expanding the number of people
you have close contact with during the covid-19 pandemic. A support bubble is a close
support network between a household with only one adult in the home and one other
household of any size. Once you are in a support bubble, you should not change who is in
your bubble.

Test and Trace – anyone who develops symptoms of covid-19 should be tested quickly
and tracing allows close recent contacts of anyone who has a positive result to be
contacted and told to self-isolate for 14 days to help stop the spread of the virus. Since
its launch, 5.3 million individuals have been tested for the first time, 358,294 people
have been reached by NHS Test and Trace, 87% of identified close contacts who
provided contact details reached.

Lockdown – where parts of the economy are shut down (non-essential shops and
services, schools, recreational places, etc) and instruction is given to remain at home/in
one place in order to reduce the spread of the virus. Regional lockdowns in some towns
and cities have also taken place where case numbers are rising quickly.
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Many thanks to Irwin
Mitchell Solicitors for
printing our newsletter
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